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sAo cAo rUxrrcu rRA, oAxn crA cuAr LUgr{Gt^^v

BENH VIEN NAM 2019

r. KET euA rr/rrnnn rRA, oANn crl,"cAc rrtu crli cnAr Luqr{G

ME
so

Chi ti6u
BQnh viQn tq

tl6nh gi6
NAivr zors

Doirn KT
il6nh gif

NAvr zorq

chi
ti6t

A pnAN A. HUoNG DEN NGtIot BpNH (r9)

A1
A1. Chi d6n, d6n ti6p, hufng dfln, c6p cftu nguiri
bQnh (6)

A.1.1
Nguoi bQnh duqc chi d6n 16 rirng, d6n ti6p vd hucrng d6n
cp th6

5 0

At.2
Nguoi bQnh duqc chd dqi trong phdng day dt tiQn nghi

A
vd duo. c vfn chuy6n phir hqrp v6i tinh trAng bQnh tflt

5 0

A1.3
BQnh viQn ti6n hdnh c6i ti6n quy trinh khem bQnh, d6p
rlng sU hii ldng ngudi bQnh

4 0

At.4
BQnh viQn b6o ddm c6c di6u kign c6Lp criu nguoi bQnh kip
thdi

0

A1.5
Ngubi bQnh duqc ldm c6c thir tgc, kh6m bQnh, thanh
toan... theo dring thri t1r bio dim tinh cdng bing vd mrlc
uu ti6n

4 0

A1.6
Ngu<ri bQnh dugc hu6ng d6n vi UO tri hm x6t nghiQm,
chan do6n hinh anh, thdm dd chirc nlng theo trinh tU
thufn tiQn

J 0

A2 A2. Diiiu kiQn co s& vft ch6t pngc vg nguli bQnh (5)

A2.t
Ngudi bQnh diOu tri nQi tru dugc nim mQt nguli mQt
giulng 4 0

A2.2
Ngudi bQnh duqc str dgng bu6ng vQ sinh spch s€ vd dAy

dir c6c phucrng tiQn
4 0

42.3
Ngudi bQnh cluqc cung c6p vft dung c6 nhAn dAy dir,
s4ch sE, chdt lugng t6t

4 0

42.4
Ngudi bQnh"du-o. c hucrng c5c tiQn nghi b6o dim sric kh6e,
n6ng cao thO trpng vd tdm ly

J 0

1r2.5
Ngudi khuyiit tflt duqc ti6p can v6i cilc khoa/phdng,
phucrng tiQn vd dich vU kh6m, chta bQnh trong bQnh viQn

4 0

A3 A3. Mdi trulng ch5m s6c nguli bQnh (2)

A3.1
Ngudi bQnh duqc diAu tri trong m6i trulng, cinh quan
xanh, sach. dep

4 0

A3.2
Ngudi bQnh duqc kh6m vd di6u tri trong khoa/phdng ggn
ging, ngin nip

J 0

L4 A4. Quydn vn lgi ich cfia ngudri bQnh (6)

A4.1
Nguoi bqnh du-o. c cung c5'p thdng tin vd tham gia vio
qu6 trinh di6u tri

4 0

1,+.2 Ngudi bQnh itugc t6n trgng quyAn ri6ng tu c6 nhfln 4 0

\*



ME
so Chi ti6u

BQnh viQn tg
.Ijf,nh gi6

NAM 2019

Eoirn KT
rlj{nh girfl

NAM 2019

chi
ti6t

4.3 benhguoi dugc n0p viQn khaiphf ti6n,thuQn c6ng
xacchinh 4

4 hucmg lqitt chri truong xa hQi h6a ybQnh duqc
0 0

5
ho{c khen
gi6i quytit kip

bQnh c6 f
hoi,

trfo,
nhAn, phanduqc bQnh viQn 0

4.6 g1akh6ovlen hiQn ddnh haithpc sdt, su ldng ngudi
ti6nva cachenh can 5 0

NGU LUCB.
1

va c(r nhfln
1.1 ho4ch nhin lgc 5 0
t.2 dim vd nhan Itri 4 0

1.3 nghiQp cria nh6n lpcdim co chrlc danh
5 0

nhin

1
dugc ddo t4o vi ph6tvlen y k! n6ng

4 0

.2 ndng cao k! ndng img xtr, giaovi6n y
dric

du-o. c
4 0

viQn duy trt vdph6t virng luqmg
nhdn lpc 4 0

kiQn, mdi trulng lim viQcd0 dei ngQ vi

1 d0 dAi ngQ cria nh6nluong,dim chinh s6ch
t6 4 0

3.2 dim
trinh

ldmkiQn sinh laovi6c, ve va ndng
m6n cho nh6n vren 4 0

a
.J

kh6e, ddi s6ng cira nhdn vi6n y du<yctinh
t6m vd cii thiQn 5 0

.4
dpg m6i trucmg lim viQc tich cgc cho nh6n vi6n y

5 0

Lflnh 4

1 lugc ph6tdtmg
va

quyho4ch, ho4ch,
b6 khai 4 0

vdnkhai cuabdn cac 4 0
dim nhdn lgc vlen J 0

Hnh va 4 0
C NG

1 tr4t vi an todn1. An
1 1 ninh, bgnhdim an

4 0
1.2 dim an todn va 4 0

d
'iRr

N

0

5
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ME
so

Chi ti6u
BQnh viQn tg

il6nh gi6
NAM 2019

Dohn KT
rl6nh gi6

NAM 2019

chi
tiSt

C2 C2. Quan $ h6 so bQnh 6n (2)

c2.l SO arL dir, chinh khoa J 0

2 SO 6n dugc dtr, khoa hgc 4 0

C3 tin
1 c0 s0 dtr liQu vd tin 3 0

c3.2
Thgc hiQn cdc gitriphap tmg dgng c6ng nghQ th6ng tin
trong quin $ vn hoat tlQng chuy6n m6n

J 0

C4

c4.1 so6t L*ruAn 4 0

.2
dule
ki6m

vlen v tc thgc c6c quy
4 0

c4.3 Iri0n khai chuong trinh vd gi6m s6t tudn thri rbatay J 0

c4.4
D6nh gia+ia* tat * tri6n khai ki6m so6t nhi6m khu6n

hong bQnh viQn
J 0

c4.5
Ch6t thai r6n bQnh viQn etugc qu6n $ ch4t chc, xir lf an

toin vi tu6n thir theo dfng quy dinh
4 0

c4.6
thii long bQnh viQn dugc quin ly chpt ch6, xir ly an

J 0

C5
Ning h;c thqc hiQn kI thuft chuy6n m6n (5)

c5.1 0

c5.2
cuu va khai 6p dsng c6c ky thu{t m6i,

m01
J 0

cs.3
Ap dung c6c hugtng d6n quy trinh k! thuat khAm benh,

*trfu UQnt vd tri6n khal cdc bipn ph6p gi6m sit chAt

lugng

a
J 0

c5.4 Xav-OUng c6c hu6ng d6n chan doan vd diAu fi a
J 0

c5.5
Ap dung c6c hu6ng d6n chdn dorin vi diAu tri dd ban

hanh vi gi6m s6t viQc thltc hiQn
J 0

C6
c6. Hopt ilQng didu du0ng vir chflm s6c nguiri bQnh
(3)

c6.t Hg th6ne di6u dudng tru&ng duqc thi6t lflp vd ho4t dQng

hiOu qu6
J 0

c6.2
Ngudi bQnh dugc diAu du0ng hu6rng d6n, tu v6n diAu tri
vi chlm s6c, gi6o dpc sirc kh6e pht hqrp v6i bQnh dang

duqc diCu tri
4 0

c6.3
Ngudi bQnh duqc ch6m s6c vQ sinh c6 nh6n trong qu6

trinh di6u tri t4i bQnh viQn
J 0

C7
-2. Nlrg lrpc thr;c hiQn chim s6c dinh du0ng vi ti5t
cn6 (s)

c7.l BOnh viQn thi6t
t6c dinh du0ng

th5ng t6 chric dC ttrUc hiQn c6ngtOp 
4Q

vi tiOt chiS trong bQnh viQq
a
J 0

C4. Phdne nstra vh ki6m so:it nhi6m khuAn (6)

Ihi0t lap vd hoin thiQn hQ th6ttg

va nhdn
so6t khuAn

loin vd tu6n thtr theo dring quy dinh

Ihuc hi0n danh muc kV thu0t theo phAn tuy6n kI thu0t 4
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BQnh viQn tg
ilj{nh gif

NAM 2019

Eoin KT
tlj{nh gi6

NAM 2019

chi
ti6t

.2 thpc hiQn c6ng t6cd6mb6ovlen so vat
va ti6t ch6 J 0

theo d6i tinh trpng dinhbCnhgudi dugc
th0i 4 0

,4 <IQ Snphtr hqpch0bQnh tudugc d5n,hucrng
benh 4 0

5
guoi bQnh dugc cung chO

nam
d0 dinh du0ng phu hgrp

thdi
a
J 0

x6t

1 hqc,nghiQmdAm cacnEng thUcluc x6thiQn
vi vasinhsinh, bQnh J 0

dim cdc x6t J 0
Qufln vir srfr

1 he chr?c 4 0
.2 dim c<y sd vat khoa 4 0

.J vi v{t tu y tiOu hao dt, kip thdi,
dim ch6t

tmg
4 0

.4 an todn, 4 0

.5 theo
thdi,

tin h4i criad6i b6o co
ou 4 0

.6 lflp vi ho4t dQngthu6c vi tri ducr. c
ua 0

10 crfru khoa10. N,

1 0. I khai cr?u khoacuc
J 0

10
cuudung khoaqua nghi6n hqc trong ho4t d0ng

cacvavlen ch6tcaog1al ph6p ndng kh6m,luqmg J 0

D. HOAT DQNG GI
T

va cat
1.1

4 0

r.2 dpg vi an calkhai ho4ch,
0

1.3 v6n h6a I
0

cac

1
ngta nguy co, di6n thucmg xiy ra vcri

4 0

,2
dwrg hQ

hdnh c6c
y khoa vdb6o tfchcito, phdn su

khac J 0

J cacgi6mcachiQn biQn ph6p phdng ngtra
co khoa J 0

dem xac chinhdinh xac khingucri benh cung
J 0

.JT

$c
{.1
urf
ni(

\

Chi ti6u

co

4

a
J

J
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tl6nh gi6
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Doin KT
tl6nh gi6

NAM 2019

chi
ti6t

D2.5 Phdng ngtra nguy co ngudi bQnh bi trugt ngd 4 0

D3
D3. D{nh gi6, do ludmg, hqp tfc vdr cii ti6n chdt
lugng (3)

D3.1
Danh gi6 chinh x6c thgc tr4ng vi c6ng b6 c6ng khai ch6t
lugng bQnh viQn

J 0

D3.2 Do lucmg vd gi6m s6t cAi tiOn chAt lugng bQnh viQn 4 0

D3.3
Hqrp t?c v6i co quan quin ly trong viQc xdy dpg cdng
cp, tri6n khai, bilo ciio hopt dQng qudn ly chhtluqng
bOnh viOn

J 0

E PHAN E. TIEU CHi DAC THU CHUYEN KHOA

E1
El. Ti0u chi sin khoa, nhi khoa (6p dgng cho bQnh
viQn da khoa c6 khoa Sf,n, Nhi vd bQnh viQn chuy6n
khoa Sin, Nhi) (4)

E1.1
BQnh viQn thiiit lfp hQ th6ng t6 chric ch6m s6c s6n khoa
vd scv sinh

J 0

El.2 BQnh viQn thlrc hiQn t6t ho4t dQng truy6n thdng sric kh6e
sinh sdn tru6c sinh, trong khi sinh vd sau sinh

5 0

E1.3
BQnh viQn tuyOn truyAn, t$p huan vd thgc hdnh t6t nu6i
con bing sta mg theo hucmg ddn cira B0 Y t6 vd
UNICEF

4 0

F.2.1 BQnh viQn thi6t Ep hQ th6ng t6 chfc chdm s6c nhi khoa J 0

rr. BANG roxc HgP xfr euA cHUl\G

xEr OUA cHUNG cHrA THEo MUc Mrfrc
I

Mrfrc
2

Mllc
3

Mrfrc
4

Mtfrc
5

Di6m
TB

sd rc
itp

dung
PHAN A. HUONG DEN NGUOI BENH
(1e) 0 0 4 4 4.00 18

A1. Chi d6n, d6n ti6p, hucrng d6n, c6p cr?u

ngudi benh (6)
0 0 2 2 2 4.00 6

A2. Di6u kiQn co so vft ch6t phpc v.u

ngudi benh (5) 0 0 1 4 0 3.80 5

A3. MOi trudng chdm s6c ngudi benh (2) 0 0 1 1 0 3.s0 2

A4. QuyAn vi lqi ich ctra ngudi benh (6) 0 0 0 J 2 4.40 5

PHAN B. PHAT TRIEN NGUON NHAN
LrI. c BENH vrEN (r4) 0 0 1 9 4 t4

B1. 56 luqng vlr co c6u nhAn lUc bQnh viqn
(3) 0 0 0 1 2 4.67 J

P.2. Chdtlugng ngudn nhdn lgc (3) 0 0 0 3 0 4.00 J

B3. Che dO dAi ngQ vd di6u kiQn, m6i
trubne ldm viOc (4)

0 0 0 2 2 4.50 4

84. Lanh dao bOnh viQn (4) 0 0 1 J 0 3.75 4

10

4.21



c. HoaT G
0 0 t9 0 3.46 35

1. Anninh, tg vi an todn 0 0 0 2 0 4.00 2
SO an 0 0 1 I 0 3.50 2

tin (2)ng dung nghec6ng th6ng
x2 0 0 2 0 0 3.00 2

Phdng ngira vd so6t nhi6m
0 0 J J 0 3.50 6

hiQn ky thu{t chuyCn
0 0 4 1 0 3.20 5

6. Ho4t dQng du0ng vd chdm s6c
benh 0 0 2 I 0 J.JJ J

N[ng luc socch6mhiQn dinh
ti6tVA 5 0 0 J 2 0 3.40 5

8. Ch6t xdt 0 0 2 0 0 3.00 2
vi suQuan 0 0 0 6 0 4.00 6

criu khoa10 0 0 2 0 0 3.00 2
G

TL G 11

D. HOAT
0 0 7 4 0 3.36 ll

vd c6ilOp hQ
0 0 2 1 0 J.JJ J

cac co 0 0 a
J 2 0 3.40 5

calD6nh oog1&, tdc valu&ng, hqrp
0 0 2 I 0 J.J J J

E.
OA 0 0 2 1 1 3.7s 4

khoa S 4

nhi1 Ti6u chi san khoakhoa, (ap dung
benh oaviQn khoa co khoa Nhi vaSen, 0 0 I 1 4.00 J

III. TOM TAT C6NC VIEC TTIKIEM TRA BPNTI VISN
Doan t'u ki6m tra trung tam y tti huyQn Phu6c Long g6m 16 ngudi vd dga theo Ki5 Hoqch t62angdy 11 th6ng 10 ndm 2079 "K6ho4ch, drffi gi6 chdt1"o,.,s bQnh viQn ndm20l9,, vi; t6 chric r*inhgi6 ch6t lusng vd kh6o s6t hdi ldng iqi Trung ia* v t6 hGn phu6c Long v6i s6 luqn* ti6u chf 6pfirng 82183; Ti6u chf khdng 6p dirng: A4.4 (Nguoi bgnh duqc huong lqi d chri trucrng x6 hQi h6ayt6)' ly do khdng 6p dgng: chua c6 aIar, fi6n doanh, liCIn k6t; chua c6 ngu6n dAu tu x6 hQi h6a.

t6

Ndng thlrc

1



v. Brfu oo cAc xnia CANH cnAr LTIqNG npxn vrpN

o a. Bi6u d6 chung cho 5 phAn (ttr phAn A tISn phAn E

r-rli,sr,lfi af ru xr;u*l gfit+tt ttg)

rmfu gr+{ e*+uvEp,* $H*A {4} pHgr sft#rru Nt*nH s-{$* {rs}

csl lfu n*Arl*gruc ra] ussr m$rus, clr*.;rvEtr rt$n q:ul

o b. Bi6u tld ri6ng cho phAn A (ttr Al tl6n A4)

A1. Crri d$,rrddn ti6p-hu*"ng d#n-c$p *riu ng,r.roih+lik {6}

A$. Quy&n **r lEl i,ch:

c&e ngwffi h&",ntt,{S}
*a. A:iAu ki$n cr s* v$t ch$t
ptruc vrl ngr.i'o'i:h$nh {5}

r{
{

thi
E,

GN
cr!

**

43" fet&itru'6ng chi$nr sriu xxgu$'i h$nh pi

o c. Bi6u tld riGng cho phAn B (tir 81 d6n 84)

81. S$ lus,ng v* cqr c*,u *h$n k+'c b€nh vidm {3i

84. l-Snh S*o h$*ih ur {A} S?. Shfft$u'6r+g ngu&,ll mh#xr $ryc {3}

nrfr,$Mr#ng $*m v$a {-t}
* -- ---B3 Chg S$ dHingfi v* di$u



r d. BiSu tI6 ri6ng cho phAn C (til Ct tldn C10)

C'$. ,{n ninh. tr$t trt v$ sn tuin ctidy n,i 1?)

C9. fiuia lf cung **g u* s& dung thr*ic {fl]

C8. Chit lvu..*lg x6t *ghigrn t?)

*7 Ning [i*'c
rh$rn s$s dinir du&,n,g lS

. C6. Ho*t SGng dri6u du$,ng vB ck6rn sde ngir*i

r e. Bi6u tI6 ri6ng cho phAn D (ttr Dt tl6n D3)
'Et

[1*. Nghi€n cr:ru khoa hqc {Z} C?. 6u&n t$,ird so,hsnir dn 12l

C3, l}ng dsng c$n,g ngrhQ rtu6*E tin {I)

C4- Fhdeq ns:ire vA ki6m su6t *hi&m kh*$n {S}

iqrc thire ilign
chuy*n o16* {6}
b€*h {5}

d*s*g, tri&n {ehai
$wq&g {3}

D3 Bdnh.EiS, do luoerg, ho.p t*c
va c*i td€n chit luong (4!

D2 Fhong ngr.ra cdc saisot, su cd
vi cdch khHc phuc {21

\
N

ltc

I

CUI]G L

lqi

bi
gla

C6 ou cac bi0n b6o C6d5n.hucmg bdn C6dodn. ch6 trtitip xesi C6qutdung dinh.
thang m6y C6qu1thing dinh. sanh chdphdng, ses?ch cothoang nfr, trang bi dung culdm mirt. C6 tivi, sh5 ouchdngOi vu.phuc
C6 trinhqul cdchsang lQc, ly benh nhi6m.truyAn

diL6i oe choddng, thufln ngudi ta,Lkhuytit
C6 kh6o srit kol0p stahoach chta, th6 thi6tthay trang h6ng.
C6 denh thyc C6 KEtrpng. ho4ch cao Ichdtndng C6phucugng -loosov.u. dAnchicac trinhquy chtakhdrn, C6benh. anphucrng nhentdng cuong luc
C6 ou thi6ttrang cuubi cho

1
cap nguoi b9nh

C6 ou thu6c theo danh muc.

ngudi

tri.

C6 bdn dAn chohucmg Nh6nbCnh. Yten 24/24.tr.uc t6tThgc cachiQn ch6.quyC6 -4.oordinhqul ti6n.uu C6tuQrrg biQn s6tglamph6p hv A
SO, x6p hdngC6 dAnhucrng trinhtrinh,quy x6ttg ddthimnghiQm, chric nEng.

C6 capcung th6ng <tiatin, thdidii5m, trh t<6tgian qua.
Nguoi benh DO tridugc hm x6t trinhtheonghiQm tp lqi.tiQn
C6 oudAv chogiucnrg nhanbQntr nam 1. Iqleu C6 ou so

1).
oay caulugrng sinhvQ phucngucri CobQntr. SO chAt dcvflt phuc W nguoi bCnh. Cung oucdp al

oay vat thi6tdung Ayeuphuc w nh6n.b0ntr

t_

frB

8At



Trung tdm Y tO c6 khu6n vi6n rQng rdi, thoang m6t, c6 tham co, cdy xanh duo. c tia
vi chdm s6c t6t.
C6 du nQi qui, hu6ng d6n c6c qu1 dl.nh cho ngubi bC.nh, ngubi nlnb ngubi bqrh dO they,
d6 tim.
BQnh viQn quin lj tOt h6 so bQnh 5n, sip x6p gqn gdng, khdng cho ngudi khdng c6

thAm quyAn ti6p cfn ts do.

C6 nhan vi6n thu viQn phi, bdng gi6 de ch6 d6 ttr6y, c6 danh muc thu6c.
C6c khoa c6 dAy dtr sO dudng d6y n6ng.

C6 kh6o s6t hdi ldng ngudi bQnh hdng qui, nQi tru vi ngopi tru.

C6 bi6u d6 so s6nh hii ldng gifia c6c khoa ldm sdng.

C6 ke hopch cdi titin ch6t luqng vd tiOn hdnh cii tiOn theo kti hopch.

C5 xdy dfmg kti ho4ch ph6t trii5n nhAn lqc.

Eim bio dugc duy tri 6n dinh sO lugng nh6n lgc.

Bio dim ccv c6u chtc danh nghA nghiQp vd vitri viQc ldm cira nhAn lyc.
NhAn vi6n trung t6m Y t6 dugc diro t4o li6n tgc vi ph6t triOn k! ndng nghA.

NhAn vi6n Y tC dugc nAng cao kf n6ng giao titip, img xtr, y dric.

Duy tri dugc phSt tri6n bAn vtng ngu6n nh6n lgc.
Dim b6o chinh s6ch tiArn lucmg vd cht5 dO dei ngQ cho nhAn vi6n y tti.
Dim bio diAu kiQn ldm viQc vd vQ sinh lao dQng.

NhAn vi6n y ti5 duqc quan tdm ddn srlc kho6, tinh thAn.

Tpo dugc m6i trudng ldm viQc tich cpc vd n6ng cao trinh dQ chuy6n m6n.

C6 xAy dgng kO hopch chi6n lugc ph6t tri6n bQnh viQn c6 c6ng khai.

86o dAm ch6t lugng ngu6n nhAn lqc quin lf bQnh viQn.

C6 b6i du0ng ph6t triOn dQi ngfl 15nh d4o vd qu6n lf bQnh viQn.

C6 nhin vi6n b6o vQ tryc thucrng xuy6n, c6 qua lcrp ddo t4o, tflp hu6n.

C6 hC th6ng b6o ch6y tg dQng, tqi cfrc khoa phdng, c6 dAy dt binh chfra ch6y tqi cdc

khoa phdn, c6 hQ th6ng chira ch6y v6ch tulng.
BQnh 6n md ho6 theo ICD-I0 dring, dAy dtr khi nhflp vi6n vi *uat viQn.

H6 so bQnh 6n c6 quin lf chflt ch6, dAy dtr, khoa hgc.

Ap dung dAy dir c5c danh mqc dtng chung theo qui dinh ctra BYT, c6 6p dr4g phAn

mAm chuyEn nghiQp vdo ho4t d6ng ccr quan. Thuc hiQn dring vi kip thoi c6c m6u bi6u
, x ,.4

b6o c6o, m6u bi6u bQnh 5n theo qui dinh.

C6 he th6ng CNTT kh6 dAy dtr nhdn lgc CNTT d6p img dugc y6u cAu theo qui dinh,
phAn mAm KCB kh6 dAy dir ciic phdn hQ dAp img dugc y6u cAu co bAn cria BYT vi
BHXH ViQt Nam.

Ban hdnh dAy dtr c5c quy6t dinh vA KSNK, khoa KSNS hoat dQng chuy6n tr6ch,

Trucrng khoa c6 chimg chi ddo t4o 3 th6ng vC fSNf.
KSNK c6 so dd ph6n lo4i ch6t thai, thuc hdnh ph6n lo4i cfr6t tnai dAu ngu6n, dAy dir
thung dwg ch6t th6i vd nhd luu git ch6t th6i.

C6 he th6ng xu ly nu6c thdi ho4t dQng thulng xuy6n vd d4t QCVN vO m6i trudng,
nh6n vi6n vfn hinh hQ th6ng xri lf chAt thai dA qua tfp hu6n.

C6 x6y d1mg quy trinh, bing ki6m vA fSNf.
Cung c6p nuoc s4ch cho todn TTYT str dgng, cung c6p nu6c RO dtln c6c nu6ng thgc

hiQn k! thuflt, thir thu6t.
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C6 theo d6i nhdn Iuc du0ng va nguni bQnh, ty le duOng
trinh oo deihqc Ngudi bOnh kitin

trucmg co
cao. co thric tq theo d0i chdm s6c, ty le ngudi benh

dugc tu vdn cao. C6 l0p k,5 hopch chEm soc cho nguni bOnh chEm s6c A
cap I ya A

cap ,)

diAu duOng o1 budng dAv ou.
Trong ndm c6 tritin khai kf thuQt m6i, hodn thdnh bo tai hQu Hucmg dan quy trinh kf
thu0t khrlm bQnh, chta bQnh dua tr6n hucmg dan quy trinh ky thust khrim bQnh, chfia
bQnh cira BYT.
Dcvn vi dE xay dpg dugc ph6c d6 di6u tri vd rip dung dung ph6c ao. co biQn ph6p
gi6m s6t tudn thir phdc d6 r1i6u tri.
Nhan vi6n b0 phdn ti6t ctr6 ainn duong tfp hu6n an todn vsrp dAy dri. ccy so vQt chdtdim b6o dAy dri.
H6 scv b0nh rln the hien dAy <lt ddnh giltheo ddi tinh tr4ng dinh du6ng trong thdi gian
di6u tri. Nguoi bQnh duo. c tu v6n .hido dn phu hgp, c6 ari tai liQu v0 dinh du&ng vdNB dusc cung c6p cfr6 Aq dinh duong pf,t ngp voifgnn ty.
Thdnh l4p khoa x6t nghiQm riOng biQt, dt nhen rgc phgc w cho c6ng t6c c{n l6m sdng,
dri trang thi6t bi phUc vU x6t nghiQm.
Khoa x6t nghiQm -,1oay ou phdng lam vi6c, trang thiot bi, thlrc hiQn tot nol ki6m
kii5m, dao at

oay
va ngoal

tao ou cac chric danh x6t nghiQm.
LAnh dpo khoa x6t nghiQm chua dugc dio t?o sau dai hqc.
Don vl co thanh l0p Khoa dugc va ou nhan luc ri

oe hoan thanh ti6u chf
Dcm vl chua co dd tei nghi6n cuu khoa hec ^cap tinh.
Kh6ng kh6o s6t ddnh gLa higu qua viQc ap dung t6t qua nghi6n cuu vao thgc ti5n.
DA thenh l6p h0i -loong, mang lu6i Qu6n bt chdt lugng, va thanh 14p t6 ch6tluqng Quan lj/

E6 xdy dlmg bdn kitim, hucmg dan cg th6 thuc hiQn ke hoach c6i ti6n, x6y dpg duo. c 5dA rin cdi ti6n c6c khoa phong.
C6 bi6u tugng, mang y nghia d6c tnmg ctra co quan, xdy dpng slo_gan.
Giu<rng bQnh ch6m s6c c6p 1 khoa h6isric c6p cuu 

"a 
p"rro"g hQu phau khoa ngo4i t6nghgp c6 hQ th6ng b6o dAy dir, hiQu qu6.

BQnh viQn c6 xdy dpng hQ th6ng b6o c6o sg c6 y.khoa day dt. currg c6p dich v.u chongu<ri bQnh d6u dring quy.trinh phdng ngua sU.6 V f.fr"r. 
-

;:Til'- 
kh6ng nhi6u lan cung.6p airn vp, thsl hiQn day dri quy trinh khi cung c6p 

]

Trong ndm kh6ng c6 trugt ng6 trong TTYT.
c6 t6 chric d6nh gi6 v6 ch6t to*g ie* ,te, 6 thangdau ndm. Thlrc hiQn duqc it nh6t60Yo citc chi s6 chdt luqng dd n6u trong tti froach.
Grii day drl b6o crio s6 liQu li6n quun dz, qu6n ly ch6t lugng theo y6u cau cria co quanquin ly.

ffffiUll[::*"" 
2 San khoa' Dri c6c phdng kh6m s6n khoa. rri6n khai dAy dr

c6 day dir tranh 6nh, to roi tuy6n truyOn chdm s6c sric kho6 sinh s6n, stc kho6 bd mecric phdng kh6m vd khoa s6n. 
vuur uq.' Duv r\,\'j(i ui

C6 phdng tu v6n vd
tivi man trlntr +Oinctr

srlc kho6 sinh
thucmg xuy6n

sin, chim s6c
ph6t c6c bang

tru6c sinh vd sau sinh, phdng chd
hinh v6 sric kho6 sinh s6n.

x
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tiAn sin giat c6 dinh theo lich, c6 danh gi6 ch6t luqng dga

k6t qud hqc tfp.
Thgc hiQn t6t vigc qui dfnh 10 diAu kiQn nu6i con bing sira me.

Nhdn vi6n dugc tap hu6n tu vdn h6 trq nu6i con bing sfia m9.

Tri6n khai tuyOn truyAn nu6i con bing sta mg cho c6c bd mg.

Eir phdng ldm vi6c cho khoa Nhi. C6 bic si chuyOn khoa Nhi. C6 ddo tao diAu

Nhi. C6 ph6n c6ng v! tri viQc ldm cg th€ cho khoa Nhi. C6 dcrn nguydn scr sinh ho4t

t6t.

C6 md c6c lorp tfp

DD G C C

Chua c6 ap dpng hQ th6ng c6ng nghQ th6ng tin tu dQng tinh to6n thdi gian trung binh

cira 1 lugt kh6m benh.

M6y thd it.

Chua c6 tir5n trinh danh gi6 ho4t dQng c6p criu

Chua c6 phAn mAm chgn trinh tE cdcxltnghiQm.

Chua tiOn hanh d6nh gi6 chdt luqng ve nO so bQnh 6n vir x6c dinh ty tQ nhflp sai ICD-

10

Chua tiiin hdnh d6nh gi5 thr,re trqng viQc qu6n lf h6 so bQnh 5n d6 chi ra nhimg kh6

khin, thu{n lgi cAn gi6i quyi5t.

Chua x6y dpg dugc cric chi s6 th6ng tin bQnh viQn dtng dO d6nh gi6, ph6n tich d0 c6i

ti6n ch6t lugng th6ng qua hQ th6ng CNTT, chua dAu tu kip mQt sd chric ndng co bin
theo ti6u chi CNTT trong co sd KCB nhu: hQ th6ng LIC, PAC...
Thi6u mQt s6 phAn hQ quin tri bQnh viQn, t6 chric ho4t dQng CNTT chua bdi bdn theo

qui dinh, thiSu chinh sdch qui dfnh quin tri hQ th6ne mAng chuydn nghiQp. C6n bQ phg

tr6ch CNTT chua dugc ddo t4o ldm viQc trong linh v.uc y t6.

Chua titin hnnh do lucmg, d6nh gi6 10 chi s6. Chua nghiOn cri, d6nh gi6 vA gi6o dgc

kho6.

Chua chim s6c todn diQn cho NB chdm s6c c6p 2kd ctrthO ch6t lAn tinh thAn.

NhAn viOn titit cn6 ainn dudng phuc vu su6t an chuadqt T0o/o

B6c si, di6u du6ng d6u c6 tham gia nghidn cr?u khoa hqc dC tei tap c6p dcrn vivd c6p

co s6, sO luqng nhi6u, tham gia sinh hopt khoa hgc dAy dir.

Chua tit5n hdnh nghiOn criu ddnh gi6 vA ch6t luqng x6t nghiQm hdng ndm.

C6 triOn khai 6p dsng k6t qu6 d0 tdi nghiOn crlu khoa hqc de cii ti6n ch6t luqng kh6m

bQnh chta benh.

Chua dua CNTT vdo viQc quan ly sg cO y khoa. Chua nghiCn crlru vA sg c6 y khoa.

Chua c6 gi6i ph6p phdng ngira tp tri
C6ng t6c ddo tao nir hO sinh chua dat 40% ctr nhdn.

Chua thanh lfp ngdn hing sfra m9.

Chua ddo t4o b6c si chuy6n khoa 2 Nhi.
DiAu du0ng chuyOn ngdnh Nhi dat 70%.

D D UU G

Hdng nim phii c6 eC tai nghiOn cr?u, tl6nh gi6 KSNK

Tri6n khai tfurc hiQn 55.

Ddo t4o b6c si chuyOn ngdnh Dinh du0ng.

t
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Edo t4o ctr nhan H0 sinh d4t tr6n 50 phan trdm theo bQ ti6u chi.
Tri6n khai th6m CNTf d0 dap img nhu cAu bQ ti€u chi.

Eio tpo b6c si chuy6n khoa II Nhi d6p tmg bQ ti6u chf

G , GIAN CHAT L G

r Ban hanh chfnh s6ch khuy6n khich toan th6 crin bQ vi6n chric TTYT tham gia tich
cuc cii ti6n ch6t luqng, 6p dpng vd nAng cao m6 hinh 5S.

+ cai ti6n cNTT d6p tmg nhu cAu kh6m chfra bQnh theo bQ tiOu chf.

+ Ddo t4o chuyOn ngdnh dinh du0ng.

LQ trinh: Ki0m tra d6nh gi6 cQpnhat tai tQu qui trinh hu6ng d6n chuy6n m6n chdm
di6u tri ti6t ch6 dinh duong.
Thoi gian

+ Qui I,II trirSn khai thuc hi6n 55.

+ Qui III,IV <Itffi gi6 c6c ki5 ho4ch ddo tao c6ng cp gi6i ph6p c6i ti6n ch6t lugng
bQnh viQn dd dugc 6p dr,rng.

+ XAy dgng bing ki6m, ki6m tra ddnh gi6ch6t lugrg bQnh viQn cho trmg khoa
phdng dga tr6n bQ ti6u chi

Gini phdp

CAM XNr cnArLU G
ki6m ta conQua nhiAu van oe chAt chua theoluqmg dat cuacau ti6uycu b0 temchi, Trung

t6 s€ tJric iti0m kdm t6nphuc Ayeu ti6utqi b0 chi. ktitCamtrong ti6ncalthgc ch6thi6n
theo trinh thdidring lo va ai

oaugian cdc chiti6uphAn muc tr&a
Joat l6n.
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